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June 29, 2022 
 

On behalf of the National Foundation for Unemployment Compensation and Workers' Compensation, 
permit me to extend a warm welcome to the Annual National UI Issues Conference. 

Thanks to UWC members and conference participants in meeting the challenges of 2020 and 2021 
and for their outstanding contributions in research, public policy advocacy, and promoting Integrity 
and restoring the health of the UI system, and specifically: 

• For the significant time and effort of the many experts with us here today, who put forth their 
analyses and recommendations on the key issues facing UI stakeholders. 

• For the UI Topics Task Force, which developed an agenda reflecting both longstanding and 
new challenges. 

• For the active participation from state and federal public officials. 

As the only national association specifically representing the interests of the business community on 
unemployment insurance (UI) issues, UWC serves a foundational role in protecting and enhancing the 
UI program. This conference has become a critical annual event in the ongoing evolution of the UI 
system, by promoting productive dialogue between the stakeholders and highlighting administrative 
best practices, integrity, reemployment, and long-term solvency of the program. 

The Foundation is proud to serve as host and is committed to continuing both the annual conference 
and our efforts to provide research and forums for dialogue in support of the UI program. 

Again, welcome, and thank you for your interest and participation. Enjoy your time in Tampa! 

 

 
 
Thomas P. Crowley 
Chairman, Board of Trustees  
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Conference Hotel Details 
 
The Westin Tampa Waterside 
725 South Harbour Island Blvd.  |  Tampa, FL 33602  |  (813) 229-5000 
 
First Floor 
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Sponsor Acknowledgements 
 
The National Foundation for Unemployment Compensation and Workers’ Compensation is pleased to 
recognize leading employers, state workforce agencies, employer organizations, and service providers 
in the Unemployment Insurance industry.  We thank the following sponsors for their generous 
contributions! 

 
 

Gold Sponsors 
 
 

         
 
 

                     
 
 
 
 

Silver Sponsor 
 
 

 
 
 
 
 

Bronze Sponsors 
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Exhibitors Map 
 

Booth #1     Booth #2    Booth #3 

       
 
Booth #4    Booth #5    Booth #6 

       
 
Booth #7    Booth #8    Booth #9 
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Sponsors and Exhibitors Details 
 

For over 20 years, Deloitte’s Labor & Workforce Development 
professionals have partnered with labor and workforce 
agencies to modernize service delivery by emphasizing the 
human experience and optimizing program performance 

through innovation. Spanning the Great Recession, Pandemic Recession, and through a record 
economic expansion, Deloitte professionals have worked in the trenches alongside UI and workforce 
officials across the country to incorporate leading practices that drive self-service for claimants and 
employers, reduce the need for staff intervention, improve accuracy, and greatly improve staff 
productivity. We have helped our state partners rise to the challenge of the pandemic by standing up 
new solutions, implementing new programs, shoring up sagging technology, expanding call center 
capacity and fighting fraud. As a full service consultancy, we uniquely bring our Labor and Workforce 
clients a full range of solutions and services including strategy, human centered design, development 
and implementation of award-winning solutions, cloud hosting, organization change management and 
training, and call center technology and managed services.  

Website www.deloitte.com   

Contact  Scott Malm, Principal and Labor Workforce Development Leader 
smalm@deloitte.com, (651) 246-5075 
50 S 6th Street Suite 2800, Minneapolis, MN 55402-1844 

 

Equifax is an innovative, global information solutions 
company whose data assets, technology and analytics 
transform knowledge into insights. This knowledge 
empowers our customers to make better decisions and 

consumers to progress towards a better life. At Equifax, our purpose is helping people live their 
financial best. We serve as a consumer advocate, steward of financial literacy, and champion of 
economic advancement. From verification services to unemployment case management, our many 
best-in-class solutions for consumers, business and government are designed to deliver meaningful 
impact, including improved efficiency, reduced costs, mitigated risk, and unmatched security and 
compliance. Equifax is a trusted authority for meeting the evolving needs of our world. Every day and 
around the globe, we are Powering the World with Knowledge. 

Website  workforce.equifax.com  

Contact  Lori Roberts, Sr. Manager UI Program Relationship 
lori.roberts@equifax.com, (614) 658-3102 
PO Box 182366, Columbus, OH  43218-2366 
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Experian Employer Services brought together the best of the 
best to deliver a suite of specialized solutions with unmatched 
service, trusted expertise and client-inspired innovation. We’re 
focused on the employee experience while improving your 
bottom line. Reduce complexity and minimize disruption with 

Experian Employer Services. Employers benefit from the focus and flexibility that you value in boutique 
providers and adding the resources and security of Experian. With over 75 years of combined industry 
experience, we are already improving the performance and experience for over 2,000 employers with 
over 17 million employees. And we are just getting started.  

Website www.experian.com    

Contact Wayne Rottger, Vice President, Tax 
  wayne.rottger@experian.com, (314) 558-0019 
  475 Anton Blvd., Costa Mesa, CA 92626 

 

Fast Enterprises (FAST) is a leading software consulting firm for 
governments worldwide. We partner with unemployment tax and 
benefits agencies to optimize operations and automate services, as well 
as enhance accessibility, usability, and equity. Our highly flexible FastUI® 
software provides complete functionality for managing the lifecycle for 

unemployment insurance agency tax and benefit programs. Our e-Services customer portal along with 
sophisticated data-matching and built-in reporting tools result in timelier issue resolution, streamlined 
regulatory compliance, and a superior customer experience. Since 1997, FAST has modernized 
systems for 85+ government agencies that administer unemployment insurance, paid family and 
medical leave, child support, motor vehicle registration, driver licensing, and tax services worldwide. 
FastUI is the proven solution for modern UI administration. 

Website www.fastenterprises.com  

Contact Tobi Cates, UI Subject Matter Expert  
  tcates@fastenterprises.com, (307) 631-2646 
  7229 S Alton Way, Centennial, CO 80112 
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LexisNexis® Risk Solutions harnesses the power of data 
and advanced analytics to provide insights that help 
businesses and governmental entities reduce risk and 
improve decisions to benefit people around the globe. 
We provide data and technology solutions for a wide 

range of industries including insurance, financial services, healthcare and government. Headquartered 
in Georgia and part of RELX, a global provider of information-based analytics and decision tools. 

Website  www.risk.lexisnexis.com/government   

Contact Susannah Lee Harter, Director of Marketing, Government - Civilian Markets 
  susannahlee.harter@lexisnexisrisk.com, (561) 213-9614 

 

Geographic Solutions is the leading provider of integrated 
software for state and local workforce agencies in over 35 
states and U.S. territories. For 30 years, the company has 
developed innovative online solutions for job seekers, 
employers, service providers, and agency staff that enhance 

service delivery and increase customer satisfaction. Geographic Solutions’ custom software solutions 
effectively manage all federally-funded partner programs under the Workforce Innovation and 
Opportunity Act and have been designed specifically to meet the diverse needs of American Job 
Centers, economic development entities, unemployment insurance agencies, and educational 
institutions. The company's flagship products, Virtual OneStop Sapphire, Reemployment Exchange, 
and Geographic Solutions Unemployment System have been responsible for stimulating 
reemployment efforts, preventing fraud, and reducing the depletion of state trust funds. 

Website https://www.geographicsolutions.com 

Contact  Paul Toomey, President 
PToomey@geosolinc.com, (727) 786-7955 
1001 Omaha Circle, Palm Harbor, FL 34683 
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Founded by former state and federal agency staff 
and executives, On Point provides superior, 
modern, and efficient solutions to streamline 
benefits agencies’ workflow. Designed with an 

eye towards the future—and a deep understanding of the past—all our products are built to maximize 
ROI and improve efficiency. With the largest footprint in the UI industry, over half the states trust our 
products and services above all others. We are the only vendor to be called upon to give expert 
testimony before Congress on the challenges facing the UI benefits system. Currently, our new fully 
configurable and scalable OPTimum Benefits and Tax system is revolutionizing the industry. 

Website www.onpointtech.com 

Contact  Robert Yokavonus, President 
robert.yokavonus@onpointtech.com, (630) 522-7949 
1515 W. 22nd Street, Suite 900, Oak Brook, IL 60523 

 

Resultant is a modern consulting firm, focused on technology, data 
analytics and digital transformation. Our solutions blend the deeply 
technical and deeply human, delivering transformative outcomes and 
lasting success for our clients. We tenaciously pursue meaningful 
solutions and immerse ourselves in the complexity of every challenge. 

We’re devoted to learning, always—from our clients and each other. We ask questions until we don’t 
just understand but feel the problem as our own. And then we work with you to solve it. Resultant 
would love nothing more than to partner with you on your pursuit to transformative excellence. 

Website www.resultant.com 

Contact  Julie Smith, Senior Consultant, UI Practice Lead 
jsmith@resultant.com, (317) 967-5104 
111 Monument Circle, Suite 202, Indianapolis, IN 46204 

 
Sagitec is a global IT provider that designs and delivers highly 
configurable UI and PFML tax and benefits solutions for single state 
and consortium modernization projects. In addition, Sagitec has 
other value-added service offerings like Neofraud™, our 
comprehensive predictive fraud solution that identifies fraud trends 

and data anomalies before they occur and MOBIAS™, our mobile app that allows claimants to perform 
multiple UI and Re-employment self-service activities from their smartphone. 

Website  www.sagitec.com    

Contact  Chris Peretto, Director of Business Development 
  chris.peretto@sagitec.com, (248) 982-2050 

422 County Road D East, Saint Paul, MN  55117 
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The U.S. Chamber of Commerce is the world’s largest 
business organization. Our members range from the small 
businesses and chambers of commerce across the country 
that support their communities, to the leading industry 

associations and global corporations that innovate and solve for the world’s challenges, to the 
emerging and fast-growing industries that are shaping the future. For all of the people across the 
businesses we represent, the U.S. Chamber is a trusted advocate, partner, and network, helping 
them improve society and people’s lives. 

Website  www.uschamber.com 

Contact  Stephanie Ferguson 
SFerguson@USChamber.com, (202) 659-6000 
1615 H Street, NW, Washington, DC  20062-2000  
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Conference Agenda 
 
Wednesday, June 29, 2022 
 

Registration 
9:00 am – 5:00 pm, Osasis Foyer – First Floor 
 

Exhibits  
1:00 pm - 5:40 pm, Oasis Foyer – First Floor 
 
UI 101 Basics 
10:00 am - 11:30 pm, Oasis I – First Floor 
Jamie Abbott, SIDES Operations Manager, National Association of State Workforce Agencies (NASWA) 
David Harrod, Alliance Relationship Manger, ADP Smart Compliance Solutions 

This workshop will review the basic structure of the Federal/State Unemployment Insurance System. 
How is it funded, what are the federal and state responsibilities, and what are the policy questions that 
are addressed in administration of the program? 
 
Welcome 
1:00 pm - 1:15 pm, Oasis I – First Floor 
Adrienne Johnston, Deputy Secretary, Division of Workforce Services, Florida Department of 
Economic Opportunity 
 

Review of the Economy and Impact on Unemployment 
1:15 pm – 2:15 pm, Oasis I – First Floor 
John C. Robertson, Senior Policy Adviser and Economist, Federal Reserve Bank of Atlanta 

The presentation will provide a snapshot of the state of the economy and projections for the coming 
year, with particular emphasis on the impact on employment and unemployment. 
 
National Unemployment Insurance Program Update 
2:25 pm – 3:25 pm, Oasis I – First Floor 

Jim Garner, Administrator, Office of Unemployment Insurance, Employment and Training 
Administration, US Department of Labor 

The presentation will review the impact of the Pandemic on program performance, the recovery as the 
pandemic has abated, and the significant program performance issues for the UI system.   
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Afternoon Beverage Break 
3:25 pm – 3:40 pm, Oasis Foyer – First Floor 
Sponsored by Bronze Sponsors:  
 

         
 
National Unemployment Insurance Legislative Update 
3:40 pm – 4:40 pm, Oasis I – First Floor 
Doug Holmes, President, UWC Strategic Services on Unemployment & Workers’ Compensation (UWC) 
Stephanie Ferguson, Director, Global Employment Policy & Special Initiatives, US Chamber of Commerce 
Amy Simon, Principal, Simon Advisory  

The panel will discuss the significant federal legislation impacting Unemployment Insurance and the 
issues that are likely to be addressed in federal and state legislation through the balance of 2022 and 
into 2023.  
 
Improving UI Through Collaboration 
4:40 pm – 5:40 pm, Oasis I – First Floor 
Doug Holmes (Moderator), President, UWC 
Rebecca Dixon, Executive Director, National Employment Law Project   
Bill Herrle, State Director, Florida NFIB  

The panel will discuss the issues from the point of view of the primary stakeholders in the system 
(employers, worker advocates) and how collaboration can enable improvement in outcomes for the 
primary stakeholders. 
 
Welcome Reception 
6:00 pm – 8:00 pm, Channelside – First Floor 
Sponsored by Gold Sponsors:  
 

           
 

                     
  



SUNNY DAYS AHEAD: Improving the UI System Through Collaboration 

 
2022 National UI Issues Conference 
Tampa, FL | June 29 – July 1, 2022                                                                                          
Page 12 
 

Thursday, June 30, 2022 
 

Registration/Information Desk 
7:00 am – 5:00 pm, Oasis Foyer – First Floor 
 
Breakfast 
7:30 am – 8:30 am, Channelside – First Floor 
Sponsored by Silver Sponsor: 
 

   
 

Exhibits 
8:00 am – 5:00 pm, Oasis Foyer – First Floor 
 

How to Respond to Imposter Claims and Improve Claims Investigation  
8:30 am – 9:30 am, Oasis I – First Floor 
Tim Kolar, Office Administrator, Michigan Unemployment Insurance  
Paul Toomey, President, Geographic Solutions, Inc. 
Joe Bussell, Director, Unemployment Services, Walmart, Inc.  
Christopher Silvern, Senior Special Agent, National UI Fraud Coordinator USDOL-OIG  

The workshop will review the issues which arose during the pandemic and continue with respect to 
imposter claims and fraud, the methods that may be used by fraudsters and best practices in avoiding 
identity theft, deterring fraud, and pursuing investigations and prosecution. 
 
UI Modernization, SIDES and UI Systems Updates  
8:30 am – 9:30 am, Oasis II – First Floor 
Jamie Abbott, SIDES Operations Manager, NASWA 
Mark Miller, Chief of RA Operations, Florida Department of Economic Opportunity  
Michele Evermore, Senior Policy Advisor, Unemployment Insurance, Employment and Training 
Administration, United States Department of Labor 
Rich Siegel, President, Association of Unemployment Tax Organizations (AUTO) 

The volume of claims and complexities of the pandemic related programs increased the stress on 
aging systems, unemployed workers trying to access the system, workforce agency staff, employers, 
and their representatives. What are the systems being used for UI administration? How may they be 
improved to reduce customer confusion, improve efficiency, and meet the expectations of customers. 
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Updating and Improving UI Systems after the Pandemic Stress 
9:30 am – 10:30 am, Oasis I – First Floor 
James Weant, UI Program Relationship Manager, Equifax Inc. 
Magnus Hines, Unemployment Insurance Business Development Executive, Geographic Solutions Inc. 
Christopher Morehouse, Senior Analyst, Government Accountability Office (GAO) 
Timothy Rush, Deputy Executive Director, Office of Reemployment Assistance, Mississippi 
Department of Employment Security 

Although UI and Pandemic related claims have returned to almost normal levels, there remain many 
issues to resolve with respect to employer charging, impact on employer contributions and taxes, 
audits, and overpayment collections. What are the remaining issues and what is needed to address 
them and be prepared for the next economic downturn? 
 

Morning Beverage Break  
10:30 am – 10:50 am, Oasis Foyer – First Floor 
Sponsored by Bronze Sponsors: 
 

         
 

Benefit Charge and Tax Audit Issues   
10:50 am – 11:50 am, Oasis I – First Floor 
Wendy Sanders, Employer Unit Manager, Florida Department of Economic Opportunity 
Jody Burke, Revenue Program Administrator, Florida Department of Revenue 

The significant claims workload and the forced shut down of employers resulted not only in an 
increase in improper benefit payments, but also delays and suspensions of the normal employer 
reporting and payments. The relationship between benefit payments and employer reporting and tax 
status has become even more important for proper administration of benefits and UI related taxes. The 
workshop will review the relationship between benefit and tax administration and the significant issues 
facing state agencies, employers, and unemployed workers. 
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Streamlining Program Integrity with Automated Data and Analytics  
10:50 am – 11:50 am, Oasis II – First Floor 
Thomas Luparello (Moderator), Senior Director, NTT Data Services and former Executive Director, 
District of Columbia Department of Employment Services 
Mary Beth Snyder, Equifax Director of Product Management 
Matthew Thompson, CISSP, GM, Public Sector Solutions, Socure  
Justin Williams, UI Division Director, Utah Department of Workforce Services   

The panel will discuss key issues affecting UI program integrity, including benefit year earnings 
overpayments, incarceration, and identity fraud.  Panelists will review how using real-time, automated 
data such as The Work Number employment and income data, Appriss incarceration data and Socure 
passive identity checks can streamline program integrity without causing clients additional friction.  
Lastly, the panel will discuss how using a data & analytics platform, as is offered from NTT Data 
Services, can analyze crossmatch data, and potentially stop fraudulent claims from being paid so more 
people that legitimately need help may receive it. 
 

Awards Luncheon 
12:00 pm – 2:15 pm, Channelside – First Floor 
Sponsored by Silver Sponsor: 
 

   
 

Alternative Financing for UI Solvency  
2:15 pm – 3:30 pm, Oasis I – First Floor 
Kevin Stapleton, Lead Actuary, Division of Fiscal and Actuarial Services, Office of Unemployment 
Insurance, Employment and Training Administration, United States Department of Labor 

As of the end of 2019, just as states (not including the Virgin Islands) were finally eliminating Title XII 
loan balances left from the 2008-09 recession and beginning to build improved trust fund balances, 
the pandemic recession caused an increase in UI applications and claims that was unprecedented 
since the Great Depression.  

Relief from interest on loans was provided through federal legislation, effectively ending September 6, 
2021, and many states opted to use some of the funds provided through the CARES Act and ARPA to 
bolster state UI trust funds. However, in some states the amounts needed to restore balances prior to 
the pandemic were too great to cover with CARES or ARPA funds or states had other priorities for 
these funds.  

States recognize the need to address state UI trust fund solvency and have begun the process of 
developing long term plans to address state UI benefits and contribution obligations in preparation for 
the next recession. State loans and bond authorization remain options as vehicles to address solvency 
along with modifications in benefit provisions.  
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What is the status of UI trust fund solvency? How will states make payment of Title XII interest by 
September 30, 2022? Will some of the states with remaining Title XII loan balances be able to pay off 
loan balances by November 10, 2022, to avoid a FUTA offset credit reduction (FUTA tax increase)? 

The presenter will review key data points, UI trust fund history, and options to consider in addressing 
employer UI contributions and FUTA taxes.  

 
Roundtable Discussion on UI Law and Policy Issues 
2:15 pm – 3:30 pm, Oasis II – First Floor 
Doug Holmes (Moderator), President, UWC 
Tony Fiore, Of Counsel, Kegler Brown Hill + Ritter 
Michelle Beebe, Division Chief, Legislation, Office of Unemployment Insurance, Employment and 
Training Administration, United States Department of Labor 
Julie Squire, Vice President of Policy and General Counsel, National Association of State Workforce 
Agencies  

The panel will identify significant policy issues and facilitate roundtable discussions with groups 
composed of employer representatives, state representatives, federal staff, and worker 
representatives, with the goal of finding solutions to difficult cross-cutting issues facing unemployment 
insurance. 
 

Afternoon Break 
3:30 pm – 3:45 pm, Oasis Foyer – First Floor 
Sponsored by Bronze Sponsors: 
 

         
 

Reemployment Services, Eligibility Assessments and Worker Shortages 
3:45 pm – 5:00 pm, Oasis I – First Floor 
Michelle Beebe, Division Chief, Legislation, Office of Unemployment Insurance, Employment and 
Training Administration, United States Department of Labor 
Stephanie Ferguson, Senior Manager, Employment Policy, United State Chamber of Commerce 
Julie Squire, Vice President of Policy and General Counsel, National Association of State Workforce 
Agencies 
John Albin, Commissioner of Labor, Nebraska Department of Labor, with assistance from Geographic 
Solutions  

The increase in federal budget caps to enable funding of RESEA and employment services has 
provided an opportunity for state workforce agencies to address operational reforms and capacity to 
serve unemployed workers to assist in their return to work and/or referral to appropriate training to 
enable return to work and to meet the needs of employers. The panel will review the changes in 
funding and flexibility provided in federal law and best practices in improving connections to jobs in 
demand. 
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Quarterly Wage Reports and Occupation Information 
3:45 pm – 5:00 pm, Oasis II – First Floor 
Tom Crowley, Director – Government Affairs UI, ADP  
Jason A. Tyszko, Vice President, US Chamber of Commerce Foundation 
Robert G. Sheets, Fellow, US Chamber of Commerce Foundation 
Bill Herrle, State Director, Florida NFIB  

In recent years there have been proposals in federal legislation to require the addition of occupational 
codes and other information to be reported in UI quarterly wage reports. Alaska, Louisiana, Indiana, 
and Connecticut have expanded the list of items to be reported, and the Workforce Information 
Advisory Council (WIAC) has recommended to the U.S. Secretary of Labor that the Secretary pursue 
the addition of occupation and other information in state UI quarterly reports. Employer 
representatives have raised concerns with new federally mandated reporting, but employers have also 
indicated interest in voluntary information exchanges to improve job matching and filling job 
openings. The US Chamber of Commerce Foundation has developed the JEDx project to promote 
improved exchange of information. The panel will discuss mandated and permissive reporting, the 
cost of reporting, and the value of information that may be available through improved information 
exchange. 
 
Starship Evening Dinner 
6:00 pm – 9:30 pm, Pirate Water Taxi Dock at the Convention Center 

Schedule:  Boarding:  6:30 pm 

  Sailing: 7:00 pm 

  Return to Dock:  9:30 pm 

Walking directions to the dock (5 – minutes) 

1. Attendees will walk over the S. Harbour Island Blvd. bridge (in front of the hotel) 
2. Turn left into the outdoor Sail Pavilion.  
3. The Pirate Water Taxi Dock is located across from the Sail Pavilion on the Riverwalk. 
4. Transportation will not be provided, if you need special assistance, speak to Jacki Bennis at the 

registration/information desk. 
 
Sponsored by Gold Sponsors: 
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Friday, July 1, 2022 
 

Registration/Information Desk 
7:00 am – 12:00 pm, Oasis Foyer – First Floor 
 
Breakfast 
8:00 am – 9:00 am, Channelside – First Floor 
Sponsored by Silver Sponsor: 
 

   
 

Exhibits 
Monument Hall – Lower Level 
7:30 am – 5:00 pm, Oasis Foyer – First Floor 
 

Integrity Best Practices, Benefit Overpayment Recovery and Collection 
8:30 am – 10:00 am, Oasis I – First Floor 
Jim Van Erden, Senior Advisor, National Association of State Workforce Agencies 
Christopher Silvern, Senior Special Agent, National UI Fraud Coordinator, USDOL OIG 
Jeff Ficke, CEO, Russell Allen Partners  

UI System integrity has been stressed as a result of aging systems, increased volume of claims, the rise 
of criminal enterprises, and the availability of claiming on-line. Identity theft and fraud increased 
dramatically during the pandemic and remain significant issues for the integrity of the UI system. The 
panel will review the issues that have arisen with state agency administration, direct deposit and 
coordination with financial institutions, identification of fraud, capacity to recover funds and prosecute, 
the vulnerabilities that have been exploited by criminals, and solutions to assure long term integrity of 
the UI tax, benefit, and accounting systems.  
 12 
Morning Beverage Break 
10:00 am – 10:15 am, Oasis Foyer – First Floor 
Sponsored by Bronze Sponsors: 
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UI Tax Filing and Payments – Interface Challenges for 3rd Party Providers 
10:15 am – 11:45 am, Oasis I – First Floor 
Tom Crowley, Director – Government Affairs UI, ADP 

Employers have increasingly relied on third-party providers for business services involved with their 
responsibilities in the UI system. Payroll companies, third party administrators and business support 
companies are involved with a high percentage of UI applications and claims with respect to reporting, 
responses to requests for information and accounting for charges to employer accounts. The 
recognition of the appropriate powers of attorney and designated contacts is critical to efficient 
administration of unemployment insurance. The workshop will review the role of 3rd party providers, 
issues that have arisen in the course of UI administration, and solutions to be considered.  
 
Closing Remarks 
11:45 am – 12:00 pm, Oasis I – First Floor  
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2022 Award Recipients 
 
Each year UWC accepts nominations for awards to individuals who have made outstanding 
contributions in research, public policy, UI system integrity and contributions to UWC. A Recognition 
Awards committee reviews nomination and selects individuals for recognition at the annual National UI 
Issues Conference.  
 
We are pleased to announce recognition awards for 2022 at this conference 
 
The J. Eldred Hill, Jr. Award: This award is named for J. Eldred Hill, Jr., former president of UWC 
(then UBA), and is given to an individual for excellence in the public policy arena in service to the 
employer community.  

The UI Integrity Award: This award is given to recognize demonstrated commitment to preserving 
the integrity of the unemployment system. 

The Outstanding Contribution Award: This award is given in recognition for service to the National 
Foundation for Unemployment Compensation and UWC. 
 
For 2022 UWC and the NFUCWC recognize two individuals to receive the J. Eldred Hill, Jr. award, one 
to receive the UI Integrity Award, and one to receive the Outstanding Contribution Award. 
 
Please join us in congratulating these individuals in recognizing their outstanding contributions to the 
Unemployment Insurance system. 
 
Sincerely, 
 

 
 
Douglas J. Holmes 
President 
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J. Eldred Hill, Jr. Award 2022:  

Anthonio C. (Tony) Fiore 
Tony Fiore, Attorney at Law Kegler Hill Brown + Ritter, has represented the 
views of employers in policy and legislation at the federal, state, and local 
level for more than twenty years. He is a recognized leader among 
businesses and state and national trade associations. Fiore counsels 
companies on best practices within the workplace, risk management 
strategies for state-funded and self-insured entities, as well as legislative and 
administrative changes that impact a company’s bottom line. Tony 
previously represented the Ohio Chamber of Commerce and now serves as 
the government affairs director on the Ohio State Council of SHRM.  

Mr. Fiore has worked with UWC in the development of UI related policy and legislation for sixteen 
years.  Tony leads a staff in compiling and editing state UI legislative updates for the monthly State 
Unemployment Compensation Advisory Program (SUCAP) and he serves as an editor of the Highlights 
of State Unemployment Compensation Laws publication for the National Foundation for 
Unemployment Compensation and Workers’ Compensation.  

Mr. Fiore has served as a key contributor and/or presenter at the annual National Unemployment 
Insurance Issues Conference. During the 2020 – 2021 Pandemic Tony took the initiative to provide 
updates on the array of state legislative proposals, continuing to prepare the monthly SUCAP reports 
and the Highlights publication despite tremendous workload and short time frames.   

It is our honor to present Tony Fiore with the J. Eldred Hill, Jr., Award for contribution to the UI system.  
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J. Eldred Hill, Jr. Award 2022:  

Richard A. Siegel 
Rich Siegel is President of Unemployment Tax Management Corporation 
(UTMC), based in Wakefield, Massachusetts. UTMC is a third-party 
administrator which represents employers to assist them in reducing their 
state unemployment taxes and expenses. Mr. Siegel serves on numerous 
business advocacy committees that relate to unemployment compensation, 
including the Associated Industries of Massachusetts (AIM) and the 
Connecticut Business and Industries (CBIA) Unemployment Task Forces.  

Mr. Siegel also serves as President of The Association of Unemployment Tax 
Organizations (AUTO). AUTO was founded in 1979 to promote, protect, and improve the integrity, 
administration, and operation of the nation’s unemployment compensation system for all parties 
participating in the system—claimants, employers, and state agencies. In this position, Rich chairs 
numerous committee boards, including Legislative, Standards, and State Information Data Exchange 
Systems (SIDES). With his leadership, AUTO has grown in its influence and effectiveness in shaping 
unemployment insurance law and providing consultation to public officials and policy makers at the 
national, state, and local levels.  

Rich has been invited to provide counsel on legislative and regulatory issues regarding unemployment 
compensation before state legislative, congressional, and senate committees as well as executive 
leadership in several states and at the U.S. Department of Labor. Rich is also frequently sought out as a 
guest speaker by business organizations and community groups.   

On October 21, 2020, Massachusetts’ Governor Charles D Baker announced the appointment of Rich 
as a Board Member of the Advisory Council to the MassHire State Workforce Board. The Board 
members develop strategies that guide the Commonwealth’s efforts in ensuring workers have the skills 
they need to fill the jobs businesses create, for a more prosperous Commonwealth, with higher wages 
for workers, larger profits for businesses and stronger communities for all. 

Employers have greatly benefitted from Rich Siegel’s leadership. We are pleased to recognize Rich 
Siegel with the J. Eldred Hill Jr. award for service to employers in Unemployment Insurance policy.   
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UI Integrity Award 2022:  

Dr. Charles Aull 
Dr. Charles Aull joined the Kentucky Chamber of Commerce in April of 
2021, to lead the Chamber’s policy work and research. Shortly after he 
started with the Chamber, the Chamber took on the task of addressing one 
of the worst workforce participation rates in the nation. Kentucky had always 
struggled with workforce participation, but the pandemic created a crisis 
worse than the state had seen. Dr. Aull authored a thought-provoking 
report, Kentucky’s Workforce Crisis: 20 Years in the Making to highlight both 
the reasons for the low workforce participation rate and policy 
recommendations.  

The Kentucky General Assembly convened the Unemployment Insurance Task Force to discuss 
reforms to the system, and Dr. Aull prepared testimony for Sr. Vice President of Public Affairs Kate 
Shanks to deliver to the task force that called on reforms to the outdated work search requirements, 
improvements to the UI tax code, and benefit changes to urge people to seek new employment more 
quickly when the economy is good. Kentucky has one of the longest average durations spent on UI 
benefits in the nation which contributes to low workforce participation.  

After completion of the Task Force’s work, Task Force Co-Chair and House Economic Development 
and Investment Chair, Rep. Russell Webber asked Dr. Aull for assistance in drafting what would be 
House Bill 4, a Kentucky House of Representative’s priority bill. Dr. Aull worked to develop legislation 
that would improve the work search requirements increasing the requirement from one per week to 
five, tie the number of weeks of unemployment to the statewide unemployment rate, update suitability 
of work provisions, change how the experience rating is calculated for new businesses, and establish 
authority for a workshare program in Kentucky. The bill also provides additional weeks of benefits 
when someone is enrolled in an education program, a component of the bill that garnered support 
from the state’s community and technical college system’s president. This piece of the bill is critical to 
improving education attainment level in Kentucky, which is a driver of Kentucky’s low workforce 
participation. It is the most comprehensive update to the unemployment insurance laws in decades. 
The bill passed both Chambers and was vetoed by the Governor. The General Assembly overrode the 
veto, and the bill became law.   

Complicated factors throughout the development and passage of the bill included the U.S. Treasury 
rule regarding the recovery act funds for states. In addition to House Bill 4, the General Assembly 
appropriated American Rescue Plan Act funds to the UI Trust Fund which could have put reduction of 
benefits outlined in HB 4 in jeopardy. Dr. Aull worked with Senate leadership staff to modify the 
legislation to properly comply with the rule so as not to lose critical funding. This work in addition to 
drafting the bill took extensive research and engagement with other state policy makers and UWC.  

The business community believes this legislation will fundamentally reform the UI system to reduce the 
average duration Kentuckians spend on UI benefits, increase education attainment levels for those in 
the system, and improve the fairness of the UI tax code for new businesses.  

For his excellent research and assistance in finalizing this important UI legislation we recognize Dr. 
Charles Aull with the UI Integrity Award.   
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Outstanding Contribution Award 2022:  

Jennifer Wells Howell 
Jennifer Wells Howell currently serves as Director of Unemployment and 
Drug Screening for Staffmark Group, a family of specialty staffing and 
recruiting brands with a national network of 400+ branches connecting over 
170,000 workforce talent annually.  

Staffmark Group has been a UWC member since 2005, with Jennifer as her 
organization’s steadfast and active representative.  Jennifer exemplifies 
Staffmark’s values of Tenacity and Belonging by immediately joining the UI 
Issues Conference Topics Task Force, where she has served, for 16 years 
and counting, in helping to develop the agenda and recruit 
presenters.  Indeed, she herself has volunteered her time and knowledge of 

the nation’s UI program as a presenter at UWC’s annual UI event over the years.  In addition, Jennifer 
has served on UWC’s Recognition Awards Committee for 10+ years.  

Impactful events, from Hurricane Katrina to the Great Recession and the COVID-19 pandemic, have 
dramatically challenged the country in recent years, and Jennifer has remained ever ready in helping 
UWC succeed in its mission to advocate for the business community on national UI policy issues.  

Jennifer is also an active member of the American Staffing Association and has earned a Certified 
Staffing Professional (CSP) designation.  

We are pleased to recognize Jennifer Wells Howell with the UWC Outstanding Contribution Award for 
2022.  
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Speaker Biographies 
 

Jamie Abbott 
SIDES Operations Manager, National Association of Workforce Agencies (NASWA) 

Jamie is the SIDES Operations Manager for the NASWA State Information Data 
Exchange System (SIDES). She began working in the Unemployment Insurance 
(UI) program in 2009 as a Claims Specialist at the Nebraska Department of Labor. 
During her tenure, she served in many areas, including adjudication, business 
process analysis, business analysis, program management, TRADE, and SIDES. In 
2016, Jamie joined the NASWA SIDES Team and works with states and 
integrated partners to improve UI integrity and streamline communication 
processes using SIDES. 

 

John Albin 
Commissioner of Labor, Nebraska Department of Labor 

John H. Albin, a native of Humboldt, Nebraska, was appointed as Commissioner 
of Labor by Governor Pete Ricketts in January 2015. Prior to becoming 
Commissioner, Albin served as the Acting Commissioner and General Counsel to 
the Nebraska Department of Labor. He received his Juris Doctorate from the 
University of Nebraska, College of Law and was admitted to practice in 1979. 

 

 

Michelle Beebe 
Division Chief, Legislation, Office of Unemployment Insurance, Employment and Training 
Administration, United States Department of Labor 

Michelle Beebe currently serves as the chief of the legislation division within the 
Office of Unemployment Insurance in the U.S. Department of Labor’s Employment 
and Training Administration and has served in that role since December, 2019.  
Prior to her federal service, Michelle oversaw the Unemployment Insurance 
programs in Utah and then in Michigan – two states of very different sizes and 
methods of administration.  In that role, she chaired the NASWA UI Committee 
2017-2018.  Michelle also served with the national UI Integrity Center, first as a 

member of the steering committee and then as a senior subject matter expert in coordinating state 
intensive services.  Michelle earned a Bachelor of Science in philosophy and a Master of Public Policy 
from the University of Utah.  
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Jody Burke 
Revenue Program Administrator, Florida Department of Revenue 

Jody graduated from Auburn University with a Bachelor’s degree in Accounting.  
She has worked with the Florida Department of Revenue for 34 years.  She served 
as a Tax Auditor for 17 years, Tax Audit Supervisor for 8 years, a Tax Law 
Specialist with an emphasis on conducting reemployment tax training for both 
auditors and collection specialists for 8 years and is currently serving as the 
Revenue Program Administrator for the Program Training unit. 

 

Joe Bussell 
Director, Unemployment Services, Walmart, Inc. 

Executive leader in systems development and implementation & data analytics. 
Legal background allows for an inquisitive approach and application of policies 
and procedures, business education and leadership to operationalize policies 
and procedures, and data leadership to measure success and drive continuous 
improvement. Proven ability to build programs and systems from scratch or 
improve existing programs and systems with data enablement. Known for 
developing and delivering executive presentations at the highest levels of the 

organization. Diversity & Inclusion champion who develops talent to become self-sustained leaders in 
their own right 

 

Wendy Castle 
Chief of Reemployment Assistance, Florida Department of Economic Opportunity 

Wendy Castle serves as the Bureau Chief, also known as the Unemployment 
Insurance Director, of the Florida Department of Economic Opportunity’s (DEO) 
Reemployment Assistance Program. Ms. Castle has been with DEO since 2019 
and she has been working in state government administration for more than 26 
years. Prior to joining DEO, Ms. Castle served as the Deputy Director of the 
Florida Department of Business and Professional Regulations’ Division of Service 
Operations where she analyzed business procedures that led to improved quality 

assurance and customer satisfaction. Ms. Castle offers a wealth of knowledge and experience, 
including process improvement, policy analysis, regulatory review, and project implementation to 
better serve the agency and stakeholders. 
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Tom Crowley 
Director – Government Affairs UI, ADP 

Tom has been Director – Government Affairs for ADP, LLC since January 2015 
where he is responsible for relationship management for ADP with state 
unemployment insurance (UI) tax agencies.  He is also the current Chairman, Board 
of Trustees of the National Foundation for Unemployment Compensation and 
Workers' Compensation. For the nearly 9 years prior to joining ADP he served as 
the UI Tax Chief for the U.S. Department of Labor in Washington DC where he 
provided national leadership for the Office of Unemployment Insurance to fulfill 

Federal oversight responsibilities for the state UI tax programs.  Prior to Federal service he served for 30 
years in various leadership positions for the State of Maryland in the area of UI tax administration.  He is 
a graduate of Loyola College in Baltimore, MD with a degree in accounting and currently resides in 
Apollo Beach, Florida. 

 

Rebecca Dixon 
Executive Director, National Employment Law Project 

Rebecca Dixon is executive director of the National Employment Law Project 
(NELP). NELP is a respected leader in federal workers’ rights advocacy and the 
go-to resource for state and local worker movements, providing unmatched 
policy, legal, and technical assistance. As executive director, Rebecca leads 
NELP’s work to build and contribute to a strong workers’ rights movement that 
dismantles structural racism, eliminates economic inequality, and builds worker 
power. A national leader recognized for her commitment to racial, gender, and 

economic justice, Rebecca is inspired by workers across the U.S. who organize for justice and dignity in 
the workplace. Since joining NELP in 2010, Rebecca has advanced NELP’s growth and impact through 
several positions, including policy analyst, senior staff attorney, and deputy program director. During 
the Great Recession and its aftermath. Rebecca was a leader in winning unprecedented state 
unemployment insurance (UI) coverage expansions in 20 states and multiple extensions of federal 
emergency UI benefits for the long-term unemployed. Altogether, these efforts benefited more than 
20 million workers nationwide.  

In addition, she managed NELP’s unemployment insurance state technical assistance project, which 
advises and supports more than 30 state partners. As deputy director of NELP’s Access and 
Opportunity program, Rebecca provided coordination and oversight of programmatic activities and 
deliverables. She founded and led NELP’s Breaking Barriers program, which focuses on improving job 
access, wages, and working conditions for Black workers in Mississippi and Louisiana. Rebecca holds a 
B.A. in English and M.A. in English from Duke University and a J.D. from Duke University School of Law. 
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Michele Evermore 
Senior Policy Advisor, Unemployment Insurance, Employment and Training Administration, 
United States Department of Labor 

Prior to joining the Department of Labor, Michele worked for the National 
Employment Law Project as a senior policy analyst for social insurance. In this 
role, she worked with states and federally for a more inclusive and sufficient 
unemployment insurance system, leading to key protections for unemployed 
workers during the COVID-19 pandemic. She has testified before the Senate 
Finance Committee and the House Oversight Select Subcommittee on the 
Coronavirus. 

In the past, she has worked to promote worker rights as a legislative advocate for labor unions, 
including the Service Employees International Union District 1199 New England and National Nurses 
United. She also worked for the Obama Department of Labor and worked in Congress for a decade, 
primarily for Senator Tom Harkin and also for the House Committee on Education and the Workforce. 
In those roles, she worked to advance worker protections, organizing rights, and retirement security. 

Michele has appeared repeatedly in many national news outlets, such as the Washington Post, New 
York Times, Wall Street Journal, CNN, Good Morning America, NPR, Marketplace, AP, Reuters, USA 
Today, CBS, ABC, CNBC, CSPAN, Politico, The Hill, Roll Call, Bloomberg, Business Insider, Huffington 
Post, Slate, Time, People, Forbes, Fortune, McClatchy,  Financial Times, Marketwatch, VICE, Wired, 
FiveThirtyEight, VOX, as well as many large regional newspapers, radio shows, and television news. 

 

Stephanie Ferguson 
Director, Global Employment Policy & Special Initiatives, US Chamber of Commerce 

Stephanie Ferguson is the Director of Global Employment Policy & Special 
Initiatves at the U.S. Chamber of Commerce. Ferguson's portfolio is comprised of 
Unemployment Insurance, International Labor, Non-Compete Agreements, and 
Workers' Compensation policy. Ferguson also oversees the U.S. Chamber's Data 
Center Initiative.  

Ferguson has been a prominent advocate for Unemployment Insurance 
Modernization and recently represented U.S. employers at the International 

Labor Conference in Geneva, Switzerland. 

She earned her B.A. in Political Science and Spanish Language & Literature as well as her Master of 
Public Administration degree from the University of Nevada. Originally from Nevada, Ferguson now 
lives in Washington, DC, with her partner and German Shepherd. 
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Jeff Ficke 
Managing Partner & Founder, Russell Allen Partners 

Jeff has over 35 years of experience driving transformation in customer 
experience and integration of technology-driven solutions in financial services, 
government and FinTech. Jeff’s most recent role is leading the State of Ohio’s 
Public-Private Partnership in response to the pandemic’s impact on 
unemployment.  Jeff’s experience includes roles at Fifth Third Bank leading 
Commercial Treasury Management and launching the Enterprise Payments 
Division and leading Central Operations.  Jeff was a founding partner at 

GovConnect where he led the company from a startup to a successful business that supported over 25 
states with process reengineering and technology deployment in government agencies. GovConnect 
was sold to First Data Corporation.  

 

Tony Fiore 
Of Counsel, Kegler Brown Hill + Ritter 

Tony Fiore is a demonstrated advocate with exceptional knowledge of local, state 
and federal laws and of national and international legal and business regulations. 
He is a recognized leader among businesses and state and national trade 
associations. His career is marked by his leadership in bringing about significant 
reforms to Ohio and other states’ unemployment programs, as well as Ohio’s civil 
justice system. He developed and coordinated the Ohio Chamber’s advocacy for 
the most comprehensive reforms to Ohio’s Fair Employment Practices Act since 

its creation. In addition, Fiore counsels companies on best practices within the workplace, risk 
management strategies for state-funded and self-insured entities, as well as legislative and 
administrative changes that impact a company’s bottom line. Tony works closely with human resource 
management professionals across Ohio and in Washington, D.C., through his service as the 
government affairs director on the Ohio State Council of SHRM. He also serves as editor of the 
Highlights of State Unemployment Compensation Laws publication of the National Foundation for 
Unemployment Compensation and Workers’ Compensation. 
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Jim Garner 
Administrator, Office of Unemployment Insurance, Employment and Training Administration, 
United States Department of Labor 

Jim Garner started serving as the Administrator of the Office of Unemployment 
Insurance in the U.S. Department of Labor’s Employment and Training 
Administration on July 4, 2021. Previously, he served nine years as the Deputy 
Administrator of the Office of Unemployment Insurance. Prior to his federal 
service, Jim was appointed by Kansas Governor Kathleen Sebelius to serve as the 
Secretary of Labor for the State of Kansas, a position he held for eight years 
(2003-2011). In that position, he was the senior executive and policy maker of the 

agency that administered the state’s unemployment insurance program, workers compensation 
program, employment standards laws, workplace safety program, labor market information services 
and public employers-employees relations laws. He also was elected to six terms (12 years) as a 
member of the Kansas House of Representatives, including serving four years as the Minority Leader of 
this legislative body. 

Jim grew up in the southeast Kansas town of Coffeyville and is a graduate of Coffeyville Community 
College. He earned a Bachelor of Arts degree in history from the University of Kansas and a Juris 
Doctor degree from the University of Kansas, School of Law. Following law school, Jim served a two-
year appointment as a judicial law clerk for U.S. District Judge Dale E. Saffels. In August 2016, Jim 
graduated from the Federal Executive Institute’s Leadership for a Democratic Society program. 

 

David Harrod 
Alliance Relationship Manger, ADP Smart Compliance Solutions 

 David Harrod started his career with ADP in 1995, focused on assisting our 
clients with their Unemployment Claims process. During these years he has 
fulfilled numerous roles including hearings representative, benefit charge audit, 
tax rate audit, penalty abatement, business analyst and is currently in relationship 
management. Prior to joining ADP David worked as a paralegal in the areas of 
workers compensation and risk management. He holds specialized certificates as 
a paralegal, business analyst and Six Sigma green belt. 
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Bill Herrle 
State Director, Florida NFIB 

Bill Herrle NFIB's executive director in Florida. Herrle manages NFIB's state 
operations in Florida to include its lobbying, member support, and statewide 
political and media functions.  

Herrle, who was NFIB/Florida's state director from 1990-2001, rejoined NFIB in 
March 2007. From 2001-07, he served as vice president of governmental affairs 
and political action for the Florida Retail Federation, where he lobbied effectively 
and successfully grew their political efforts.  

Herrle is a recognized leader in Tallahassee with a highly impressive track record. Before his work at 
the Retail Federation and NFIB, Herrle served as communications director for Florida Association of 
the American Institute of Architects and account manager for Executive Management Services, an 
association management and lobbying firm. 

 

Magnus Hines 
Unemployment Insurance Business Development Executive, Geographic Solutions Inc. 

 Magnus Hines has nearly 20 years’ experience in unemployment insurance, 
serving as UI Director for the Florida Department of Economic Opportunity prior 
to joining Geographic Solutions in 2020. In his time with DEO he presided over 
10,000 UI benefit and tax hearings, and went on to manage all UI appeals for 
Florida prior to becoming UI Director, then overseeing a staff of over 1600 
employees. His knowledge of the challenges and constraints placed upon state 
labor agencies helps clients find solutions to their unique problems using the 

Geographic Solutions Unemployment System (GUS), with the overall goal being to increase timely 
service to customers while producing high-quality work. He is a member of the Florida Bar. 
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Doug Holmes 
President, UWC Strategic Services on Unemployment & Workers’ Compensation (UWC) 

Douglas J. Holmes began as President of UWC- Strategic Services on 
Unemployment & Workers’ Compensation (UWC) in November 2006, after more 
than 22 years in positions in the public sector in which he developed policy and 
administered state workforce and employment and training programs as well as 
the federal/state unemployment insurance system. He also serves as President of 
the National Foundation for Unemployment Compensation and Workers’ 
Compensation and edits the Highlights of State Unemployment Compensation 

Laws report each year tracking changes in state and federal unemployment insurance law and 
comparing the primary features of state UI laws. 

In his career prior to being selected as President of UWC, Mr. Holmes served as Deputy Director of the 
Ohio Department of Job and Family Services, Deputy Administrator of the Ohio Bureau of 
Employment Services, Director of the Unemployment Compensation Division of the Ohio Bureau of 
Employment Services, Ohio UI Tax Director, Chief Legal Counsel for Unemployment Insurance, and 
Secretary of the Ohio Unemployment Compensation Advisory Council. 

He regularly serves as a subject matter expert on Unemployment Insurance for Congressional 
committees with jurisdiction over Unemployment Insurance. Mr. Holmes has testified on 
Unemployment Insurance policy and legislation before the Senate Committee on Finance and the 
House Committee on Ways and Means. Mr. Holmes is an Attorney, and graduate of the Ohio State 
University and the University of Toledo College of Law. 

 

Adrienne Johnston 
Deputy Secretary, Division of Workforce Services, Florida Department of Economic Opportunity 

Adrienne Johnston has served as the Deputy Secretary for the Division of 
Workforce Services at the Department of Economic Opportunity (DEO) since 
November 2020.  Prior to this she was the Chief of the Bureau of Workforce 
Statistics and Economic Research within DEO for five years. During that time, she 
expanded the role of the Bureau to include not only producing and analyzing 
labor market data, but providing data management, governance, and effective 
analytics for the entire Department.  Prior to joining DEO, Ms. Johnston served as 

a manager for Evergreen Solutions and a Labor Market Research Director for Brandt Information 
Services.  Ms. Johnston holds a master’s degree from Florida State University. 
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Tim Kolar 
Office Administrator, Michigan Unemployment Insurance 

Tim Kolar is the State Office Administrator for the Investigations and Collections 
Division of the Unemployment Insurance Program for the State of Michigan. As 
Administrator, Mr. Kolar has oversight and responsibility for agency fraud 
detection and prevention efforts as well as Benefit and Tax Collections and 
Enforcement. Mr. Kolar is currently leading efforts in conjunction with the 
Attorney General Criminal and Labor Divisions, Office of Inspector General for 
the Department of Labor, FBI, Michigan State Police, Prosecutor's Office(s), and 

other Agencies to bring indictments and prosecute individuals who cause harm to the State of 
Michigan. 

Prior to his role with the State of Michigan, Mr. Kolar spent 14 years in consulting, with project and 
engagement experience pertaining to corporate compliance programs, governance and regulatory 
compliance matters, corporate investigations, organizational compliance risks, compliance auditing 
programs and monitoring protocols, change management and restructuring. Services provided to 
clients in a wide array of industries with focus and emphasis on government administration, health and 
life sciences companies and industrial manufacturing. 

 

Thomas Luparello 
Senior Director, NTT Data Services and former Executive Director, District of Columbia 
Department of Employment Services 

F. Thomas Luparello joined NTT DATA in 2020 as a senior director and strategic 
advisor for Unemployment and other social benefits programs.  Tom has 
extensive experience as both a technical and administrative leader of state 
workforce programs. This includes experience in both the public and private 
sectors with key emphasis on administration, operations, infrastructure, security, 
growth, and project management. Prior to coming to NTT, Tom was the CEO of 
On Point Technology, a provider of applications that support state workforce 

agency operations. 

Before joining On Point Technology, Tom served as the Executive Director of The District of 
Columbia’s Department of Employment Services. In this role, and as a member of the D.C. Mayor’s 
cabinet, Luparello was responsible for all agency operations along with workforce, training, 
reemployment, and benefits programs for the District.  

Early in his career, Luparello held the role of CTO for Fedmarket.com, a company he helped found, 
which specialized in helping small business do business with the federal government. 

Luparello’s education includes St. John’s College in Santa Fe, New Mexico as well as graduate degrees 
from the University of Chicago, Graduate School of Business, and Chicago-Kent College of Law. He 
currently lives in Corrales, New Mexico with his wife Justine. 
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Mark A. Miller 
Chief of RA Operations, Florida Department of Economic Opportunity 

Sargent US Army Reserve 341st Medical Company, Pennsylvania - 9 years 
30+ years General Manager/District Manager in Big Box retailing 
1 year Claims Processing Manager with Capital Health Plan 
1+ year Claims Administrator/Chief RA Operations Florida Department of 
Economic Opportunity 

General Manager/Director and District Business Leader with extensive leadership 
experience in developing teams to achieve the highest level of performance and 

results. Skilled in People Development, Strategic Planning, Data Analysis, Operations Management, 
Sales Development, IT Operations, Adaptability, Creative Problem Solving, Human Resources, P&L 
Management and Team Building. 

 

Christopher Morehouse 
Senior Analyst, Government Accountability Office (GAO) 

Chris Morehouse is a Senior Analyst for the U.S. Government Accountability 
Office (GAO), where he focuses on issues related to employment and training 
and worker protection.  During his 31-year tenure with GAO, Chris has also 
worked on education, human services, and veterans’ issues.  Before joining GAO, 
Chris worked for Pennsylvania’s legislative audit office. 

 

 

John C. Robertson 
Senior Policy Adviser and Economist, Federal Reserve Bank of Atlanta 

John Robertson is a senior policy adviser and economist on the macroeconomics 
and monetary policy team in the research department at the Federal Reserve 
Bank of Atlanta. His research has been widely published, covering a variety of 
economic topics, and he is one of the Bank's senior monetary policy advisers. He 
also contributes to the Atlanta Fed's macroblog, which provides commentary on 
a range of economic and policy subjects. In recent years John has focused on the 
analysis of labor markets, including developing the Atlanta Fed's Wage Growth 

Tracker.  The Tracker is a widely cited indicator of the wage growth experience of individuals for 
various job and demographic characteristics. 

Dr. Robertson joined the Atlanta Fed's research department in December 1997 from the Australian 
National University in Canberra, Australia. A native of Dunedin, New Zealand, Dr. Robertson holds 
bachelor's and master's degrees from the University of Canterbury in New Zealand and earned his PhD 
in economics from Virginia Tech in 1992. 
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Timothy Rush 
Deputy Executive Director, Office of Reemployment Assistance, Mississippi Department of 
Employment Security 

Timothy Rush has served the state of Mississippi for 30 years in various roles. 
Currently, he serves as the Deputy Executive Director for Reemployment 
Assistance. He is responsible for administering the Unemployment Insurance 
Coronavirus Aid Relief, and Economic Security Act Unemployment Assistance 
Programs for the state of Mississippi. He has served as the Unemployment 
Insurance Director, Chief Administrative Law Judge, Director of Equal 
Employment Opportunity, Director for the Workforce Innovation Act, an Appeals 

Hearing Officer, and an Unemployment Insurance Investigator. In addition, Mr. Rush served as an 
Unemployment Tax Deputy with the Alabama Department of Industrial Relations. He earned a 
Bachelor of Science in Accounting from Mississippi Valley State University. He also earned a Master of 
Arts in Divinity and Church Administration, with a Minor in Pastoral Counseling from the International 
Theological University. In 2021, Timothy Rush was honored by the State of Mississippi with the 
Excellence in Government Award, presented by the Honorable Governor Tate Reeves. 

 

Wendy Sanders 
Employer Unit Manager, Florida Department of Economic Opportunity 

Wendy Sanders serves as the Employer Unit Manager for the Florida Department 
of Economic Opportunity's (DEO) Reemployment Assistance Program. Ms. 
Sanders has been with DEO since 2007 and she has been working in state 
government administration for 18 years. Ms. Sanders has served in several roles 
during her tenure, including adjudicator, statewide UI system trainer, UI system 
tester, and as a SIDES committee member. Her extensive background with DEO 
has allowed her to lead DEO's Reemployment Assistance Employer Unit to 

deliver process management relating to the benefit charging of employers. Throughout her time with 
DEO, especially over the past 2 years, Ms. Sanders has maintained strong partnerships with employers, 
TPAs and external stakeholders, to ensure Florida remains the best place to do business. 
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Rich Siegel 
President, Association of Unemployment Tax Organizations (AUTO) 

Rich has over 33 years of experience representing employers before states' 
employment security divisions. In his current role of President of TPA 
Unemployment Tax Management Corp, he continues to serve clients while also 
sits on numerous business advocacy committees that relate to unemployment 
insurance. For the last 6 years, he has also had the honor to serve as President of 
The Association of Unemployment Tax Organizations (AUTO). As the national 
association of third-party unemployment tax administrators, AUTO was founded 

in 1979 to promote , protect and improve the integrity, administration and operation of the nation's 
unemployment compensation system for all its constituents-claimants, employers and state agencies.  
In October, 2020, Massachusetts' Governor Charles Baker appointed Rich to the select UI Advisory 
Committee to advise the Secretary of Finance and the Commonwealth's Department of 
Unemployment Assistance in developing strategies to guide the development of the Commonwealth's 
modernization program.  Siegel also serves as a voting member of the NASWA SIDES Operating 
Committee. Rich has a Bachelors of Arts in Economics from Tufts University and a Masters of Business 
Administration from Indiana University  Kelley School. 

 

Christopher Silvern 
Senior Special Agent, National UI Fraud Coordinator USDOL-OIG 

Senior Special Agent (SSA) Christopher Silvern works for DOL-OIG’s Office of Investigations.  He is 
assigned to headquarters where he has served as the Agency's National Unemployment Insurance 
Fraud Coordinator since the beginning of the COVID-19 pandemic.  Prior to joining OIG HQ, SSA 
Silvern was an OIG field agent assigned to the OIG’s Atlantic City, NJ Field Office.  In that capacity, SSA 
Silvern investigated numerous high-impact UI fraud matters and served as an OIG UI Subject Matter 
Expert. 

 

Amy Simon 
Principal, Simon Advisory 

Amy Simon is founder and owner of boutique consulting firm Simon Advisory. 
She supports a diverse client set across the unemployment insurance lifecycle 
and has routinely written on unemployment insurance reform and workforce 
policy. She previously served as Deputy Assistant Secretary for the Employment 
and Training Administration (ETA) at the U.S. Department of Labor. Her portfolio, 
with over $7 billion in annual budget responsibility, included unemployment 
insurance, workforce investment, trade adjustment assistance, and ETA’s regional 

offices in Philadelphia, Atlanta, Dallas, and Chicago. She also served as Chief of Staff where she led 
strategy, operations, staffing, external affairs, and communications across ETA. 

Prior to DOL, Amy worked in management and technology consulting and supported federal agencies 
including U.S. Department of Justice, U.S. Department of Homeland Security, and the National 
Archives and Records Administration. She holds a bachelor’s degree in history from Grove City 
College and a master’s degree in public policy from the University of Maryland, College Park. 
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Robert G. Sheets 
Fellow, US Chamber of Commerce Foundation 

Bob Sheets is a research professor at the George Washington Institute of Public 
Policy and focuses his work on education, workforce development, and 
economic development policy. 

He is currently conducting research and consulting on innovation in higher 
education and workforce development including competency-based and 
accelerated delivery models, student financial aid, credentialing systems, and 
next generation workforce development policy. 

Sheets received his B.A. and M.A. from the University of Missouri at Columbia and his Ph.D. from the 
University of Illinois at Urbana – Champaign. 

 

Mary Beth Snyder 
Equifax Director of Product Management 

Mary Beth Snyder is part of the Equifax Government Product Management team 
that supports clients in federal, state and local government agencies to 
implement solutions that help reduce risk, reduce fraud and improve program 
integrity.  Mary Beth has over 7 years of experience designing complex, technical 
data driven solutions for state and local government agencies. 
 

 

Julie Squire 
Vice President of Policy and General Counsel, National Association of State Workforce Agencies 

Julie Ellen Squire is Vice-President of Policy and General Counsel with the 
National Association of State Workforce Agencies (NASWA), an Association 
dedicated to driving the national workforce agenda and providing high value 
member services.  

Previously serving as Assistant Secretary for two Divisions with the State of 
Maryland’s Department of Labor, Julie is passionate about unemployment 
insurance and workforce development. Julie led the Maryland Unemployment 

Insurance Division through the great recession, avoiding long term borrowing and instituting policies 
and programs focusing on the long-term health of the trust fund. Julie started working closely with 
workforce issues as an Assistant Attorney General in Maryland where she advised both the 
unemployment insurance and workforce programs for nine years. Currently licensed to practice law 
both in Maryland and the District of Columbia, Julie started her career with the Baltimore firm of 
Gallagher, Evelius and Jones.  

A native Buckeye, Julie attended law school at The Ohio State University. Julie first came to Maryland 
to attend Goucher College, and she currently lives in Baltimore. 
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Kevin Stapleton 
Lead Actuary, Division of Fiscal and Actuarial Services, Office of Unemployment Insurance, 
Employment and Training Administration, United States Department of Labor 

Kevin Stapleton has worked in the US Office of Unemployment Insurance for over 
15 years. Over that time he has worked with the Division of Fiscal and Actuarial 
Services, supporting the actuarial team and the UI program through 2 major 
recessions, numerous high impact disasters, and a rapidly changing global 
economy. He spent the first few months of the Covid-19 pandemic overseeing 
the compilation and publication of the weekly claims news release, before 
transitioning back to the Actuarial team as the Lead Actuary in June of 2020. 

 

Matthew Thompson 
CISSP, GM, Public Sector Solutions, Socure 

Matthew Thompson, CISSP, is an industry-recognized thought leader in the area 
of Identity and Security Management and currently leads IDEMIA's Civil and 
Digital Identity Business in North America. Matt is an innovator in the digital 
identity space, having co-founded ID.me, which was named to the “100 Brilliant 
Companies” list in 2014 by Entrepreneur Magazine. Matt has spent years working 
in the public and private sectors to promote privacy-enhancing, secure, 
interoperable, and user-friendly ways to give individuals and organizations 

confidence in their online interactions, which garnered him recognition by One World Identity as one 
of the “Top 100 Leaders in Identity” in 2017 and 2018. 

A graduate of the Virginia Military Institute and Harvard Business School, Matt is a proven business 
leader, successful entrepreneur, Ironman triathlete, and decorated combat veteran. He served as an 
Army Ranger, completing four deployments to Iraq and Afghanistan. Matt’s civilian experience 
includes positions at McKinsey & Company, Goldman Sachs, and Capital One. 

Matt serves as a member of the Board of Directors and Chair of the Audit Committee for the largest 
homeless veterans support organization in the country. In this capacity, Matt works directly with the 
CEO on strategic initiatives in the area of preventive services and care for Iraq and Afghanistan 
Veterans. 

 
Paul Toomey 
President, Geographic Solutions, Inc. 

 Paul Toomey has over 30 years of experience in geographic information 
systems, programming, analysis, management for state and local governments in 
the U.S. and overseas. In 1992, Paul founded Geographic Solutions and has 
served as the company's president since inception. Paul holds multiple patents 
for software inventions in the workforce development and labor market 
information fields. 
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Jason A. Tyszko 
Vice President, US Chamber of Commerce Foundation 

Jason A. Tyszko is vice president of the Center for Education and Workforce at 
the U.S. Chamber of Commerce Foundation. Through events, publications, and 
policy initiatives, the Center for Education and Workforce—in partnership with 
Chamber members and business leadership—seeks to cultivate and develop 
innovate thinking that spurs action to preserve America’s competitiveness and 
enhance the career readiness of youth and adult learners. 

Tyszko’s prior experience focused on coordinating interagency education, 
workforce, and economic development initiatives. In 2009, he served as a policy adviser to Illinois Gov. 
Pat Quinn’s administration and as a member of the Executive Committee that directed more than $10 
billion in investments to aid in the state’s recovery. While in the Office of the Governor, Tyszko chaired 
the interagency Job Training Working Group and developed Illinois Pathways, the signature public 
private STEM education strategy included in the state’s Race to the Top proposal. 

In addition, Tyszko was deputy chief of staff and senior policy adviser to the Illinois Department of 
Commerce and Economic Opportunity. There he oversaw the design and launch of the STEM Learning 
Exchanges, an innovative network of statewide public-private partnerships tasked with coordinating 
planning and investing to support regional STEM education and workforce programs. He further 
provided lead staff and policy support to the Illinois Workforce Investment Board. 

Tyszko also managed innovative technology projects. This included the build-out of integrated 
education and workforce statewide longitudinal data systems and the implementation of the Illinois 
Shared Learning Environment, a transformative learning management system that enables 
personalized learning through integrated data in a cloud environment. 

Tyszko received his Master of Arts from the University of Chicago and his Bachelor of Arts from DePaul 
University. He is a certified teacher in the state of Illinois. Tyszko resides in Washington, D.C. 

 
Jim Van Erden 
Senior Advisor, National Association of State Workforce Agencies 

Dr. Jim Van Erden is an economist and national expert on workforce and 
economic issues with a diverse background in both the public and private sector 
arenas. He has a broad based management and organizational leadership skills 
in the Government, NGO, association, and for profit consulting environment. He 
served for a number of years as the Chief Actuary for the Office of 
Unemployment Insurance at the U.S. Department of Labor and Administrator in 
the Office of Workbased Learning. Jim joined NASWA in 2011 as a Senior Policy 
Advisor. He provides policy and programmatic analysis and advice on the 

Unemployment Insurance program and on a variety of Workforce System issues. Today he spends 
most of his time working with, and helping guide, the activities of the UI Integrity Center. He also 
directs research and development projects on a wide range of other Unemployment Insurance and 
workforce programs. 
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James Weant 
UI Program Relationship Manager, Equifax Inc. 

James Weant has served as Unemployment Insurance Program Relationship 
(UIPR) Manager at Equifax since 2015.  In this role, he regularly engages with key 
state and federal unemployment insurance leaders to further enhance the 
integrity of the UI program.   

 

 

 

Justin Williams 
UI Division Director, Utah Department of Workforce Services 

Justin began working for the Utah Department of Workforce Services as an 
Unemployment Insurance (UI) Claims Specialist in 2001 and has held a variety of 
positions within the department including UI Adjudicator, UI Adjudication 
Supervisor, UI Claims Center Manager, and Program Specialist working on the 
department’s Comprehensive Unemployment Benefits System (CUBS) 
application.  In 2015 Justin was promoted to be an Assistant Director over UI 
Benefits Operations until May 2021 when he was appointed as the 

Unemployment Insurance Division Director. 
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Notes 

 


